Provide frank and candid advice regarding the prospects of success (An agent must not guarantee the success of
an application).

APFEOHAIRBLICEALTEEN DARGES2IRMT 5, (REANFBRFBORYERIEL TIIESELY, )

Analyse current requirements for the service category and the preparation of necessary supporting submissions to
the Authority.

BITOY—EROATIY—IZETIHEZHED 5L The Authority ~O B ESERBICETINELIEET 5,
Assist in the completion and/or checking of relevant application forms.

KEFFICEET LRFERBMOIERB LV FEHERIZETEIXIEET 5.

Prepare relevant supporting submissions to the Authority.

AHHICBEET 2 The Authority NRHT 24 R—FBEOEHES 5,

Advise and assist in relation to the provision of personal and official documentation required to support the
application.

KBBETILTREL, BH-2HXEQERICETEITRNAIRELUXIEET S,

Promptly advise the Client of communications from the Authority affecting the application and, where possible,
assist the Client to comply with any requests made by the Authority.

AEFICHEERIET L%, The Authority NSDEZEBEERRITIKEAITBIEL., ATRETHNITIKEAD The
Authority M5 D HBRH B ERBIEICELD-HDXIEEITS,

Submit the application to the Authority for processing.

The Authority ~DERFEEHDIRHET S,

Liaise with the Authority and endeavour to supply any further documentation or information requested by the
Authority.

The Authority &E#&ZEERY . KB ADREZRL T, The Authority NS ERSN - BMEFF - (THERERET S,
Keep the Client fully informed of all developments concerning the progress of the application.
ABFICETHIETOEBIKREKBEAICTHHRBET S,

During the processing of the application, advise the Client of any changes to the Authority requirements affecting
the application.

HEFHREOBIET, ARBEICHEEERITT &£57% The Authority DEHFICOVTOEELKBAICET %,

Advise the Client promptly of the outcome of the application.

KEBBEDRENEELRE . QRICEKBAICHET S,

(Where applicable) provide post grant migration advice regarding visa conditions and requirements.

(RET2HR) ESRBRICREFHOLEEHICET TR I RERHT S,

4. The Agent Guarantees that the Agent:
4. REANEIUTOSEEEZRILET 5.

Is registered as a migration agent with the Migration Agents Registration Authority (“MARA”") and will give
immigration assistance described in this agreement to the Client.

READN. BEFHRERTEERER (UT.IMARAIEED) ICER SN TV ABAEFRERTEETHY. £WT
EEINFY—ERIZHIBRIELRBEAICIRBTEHIE,

Maintains an efficient file, accounting, and client record system and will apply that system to the services to be
provided under this agreement.

BERMAEREE, RESSIMKBEANICETIRBER AT LEHEL, TOVATLERZYICE IEREIND
Y—ERICERATRIE,

Has no conflict of interest.

FIE DR (FHR) AENIE,

Will receive no financial benefit from a third party as a result of providing advice of a non-immigration nature that
has not already been disclosed in writing to the Client.

REANFEKBAICEETHRSATOEGD, BECREAROLGVLMEDRMBICKY . F=BARIoE BB BEEZZR
LiEWC &,

Maintains a separate client account to hold monies received on trust from the Client.
REANSDERICESERMLLEHREEE TS KBEAOEEZRET S L

Will act in accordance with the law and in the best interests of the Client, and deal with the Client competently,
diligently and fairly.

EEBLVRBEAORADFIFICEIETHL AKBAICHLEYIC, BEEZHS. HhORAFITETHIL,

Will provide courteous, attentive service to the Client.

KBS, TENMITERVV-Y—ERERETEIL,

Will ensure that the Client has access to an interpreter if necessary. (The Client will pay any fees charged by the
interpreter.)

READRELTHHE. BRY—EXZRHBTIIE, IKEAD, BFBRSNDIERY—EXHEXLS,)

Will provide the Client with a copy of their application and any related documents. (The Agent is entitled to charge
a reasonable amount for copies.)

KEADERICEIE AREADENTHLIXAREAROCEEERDELEEREAITRRTIL, (REARZ.EE
FHHELTARBENGESTFEMNERERT DA TED,)

Has sufficient knowledge of the relevant laws to be able to competently provide the agreed services.
BEINFY—ERZEYIIRET 2-OICEBETHERITOVTO+AHMBERTHIE,

Will advise the Client in writing, if in the Agent’s opinion, the application is vexatious or grossly unfounded (for
example, the application has no hope of success).

READERELT, KREABEMETHMBUILZVES (B IO AREEN 2, ) (FIKBAICETIZTH
ERE -

Will notify the Client in advance and obtain the Client's written agreement to any proposed change in the cost of
providing the service under this agreement. The Agent’s fee will not be increased unless circumstances relating to
the Client or the application change which result in an increase in the Agent’s estimated time likely to be taken in
performing the service under this agreement.

AREWHITEDEXHSHEICETIVNEEIEERICOE, FRIIKRBEAICBEURBEANSERTICLIRAEEESC
EMARBAPCHBICBHARTDKRICEEAREL. TORE . RENETRBEIONKEBEADEERHMEZLVR
Y, KEBEABRFRITHITEZGL,

Client and Agent to Initial Each Page (fKEEAB LU REBADA=v)L):
Client(fKEA) ......ccooene Agent(FREEN) ..o




